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Part 1 The Airport BY MGA PERCIVAL U

Ever since | tamitvand)| . A TRAVEL OR TRIP REVIEW 8
ver since | was young every year my family and | would go on EROM ONE OF OUR WONDERFUL

holiday to the Island of Mallorca. | look forward to going there every year...

It feels like a second home to me. When | was young | usually hated SHINE STARS EVERY ISSUE. THIS
going into the airport especially in the security area. It's like one big sensory  SEASON [T'S MEGAN'S SKY HIGH
overload nightmare and | would usually have a panic attack afterwards. But HOLIDAY REPORT PART ONF
since I've had my autism diagnosis, | don't hate the airport so much. It's all

thanks to the hidden disabilities sunflower lanyard, it opens up a \!
world of accessibility.

When | first get to the airport before we check in with the airline we go to the
disability /assistance desk where simply showing my badge allows me to access
the help | need . They escort my family and | to the airline baggage checking
desk.

After we have checked in they then give me a pass to go through ‘the fast lane’
in security, which is a faster and quieter lane and allows me to take my time a bit
more. Then once we get out of security they give me the option to go into a more
quiet waiting room in the airport until my flight is ready, But | haven't taken this
offer yet.

As with my anxiety, | prefer to be at my gate early as it helps me mentally prepare
myself. Once it is time to board the plane the cabin crew let me in the first group
of passengers to board who are also on the special needs spectrum or have

physical disabilities or are elderly.
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This enables me to get settled before the other passengers board the plane which
can be noisy and chaotic. We normally fly with jet2, because they always go above
and beyond and are so understanding of needs, the staff always listen to me and ask
how they can help make my experience a good one.

After we have landed and got off the plane | then switch the card on my lanyard to a
Spanish one so the airport staff and locals can understand that

| may need assistance. Luckily a large majority of countries now recognize

the sunflower lanyard and what it means which makes the whole travelling
experience so much easier.

We make our way to passport control where there is a member of staff directing
people to either go to the E-passport gate or to the border officer

in the cubicle. Since | wear my lanyard they normally direct me to the border officer as
it is much less stressful. And sometimes they have a special fast track section for

people who need special assistance, which | find much better. —)
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The experience coming home is more or less the same HINNEN !
although there have been a few problems in the past _\ J
partly due to the communication barrier. A
For example, once the disability team insisted that | should be Jet(2_nondays

Package holidays you

pushed in a wheelchair around the airport which made me
very uncomfortable and | had a bit of a melt down. But once T—
other members of staff had explained to them my disability Q East Midlands

they allowed me to walk around the airport. Airport

Overall my experience in both airports was mostly r—

stress free. There are usually some little hiccups along Aetopuert g Paimade Halora
the way but that is to be expected because nothing is

perfect. But having the hidden disabilities sunflower i

lanyard has changed my life. My experience in the airport tr g @E@S
is just one of the many examples of how the sunflower ECOFRE

lanyard has helped me gain the help | need. - &
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